Terms of Service — Auriga-Global

Introduction

These Terms govern the use of the Auriga-Global Metin2 private server.
By using the Service, the Player accepts these Terms.
Operator: Ixtreeme company ¢ Contact: support@auriga-global.eu.

Nature of the Service
Free to use; optional donations are available.

Registration & Accounts

Accurate data required; password must be kept confidential.
Accounts cannot be sold, transferred or traded.

Accounts may be restricted or removed upon violations.
The Player is responsible for the security of their Account.

Game Rules

Prohibited: cheating, hacks, bots, bug exploitation.

Prohibited: RMT (real money - items/yang/accounts).

No harassment, hate speech or community standard violations.
Sanctions: warning, temporary or permanent ban.

Virtual Goods & Donations

In-game goods/currencies have no real monetary value.
Donations are voluntary and non-refundable.
Donation rewards are not considered purchases.

Payments and Donations

Dragon Coins (DC) are obtained through voluntary donations.

Donations are processed via external payment providers (Stripe, Braintree, PayPal, Google Pay,
Apple Pay).

The Operator does not store any credit card or payment details.

Once processed, the system automatically credits the Player’'s account with the corresponding DC.
Donations are non-refundable, except where required by applicable law.

Limitation of Liability
Operator is not liable for downtime, data loss or technical issues.

Data Processing (brief)

Data: username, e-mail, IP, in-game data.

No sharing with third parties except as required by law.
Passwords are stored as hashes.

The Player is responsible for the security of their Account.

Amendments



Terms may be amended; effective upon publication.

Disclaimer: informational template only; not legal advice.



